
Offer by ASKO Appliances (Aust.) Pty Ltd ABN 65 007 007 329
35 Sunmore Close Moorabbin 3189
PH: 1300 00 2756

ASKO August 2022 Laundry Appliances Cash Card Promotion Terms and Conditions are as follows:

For a limited time, receive a Digital Cash Card valued at $200 when purchasing an ASKO Washing Machine, Dryer or
Drying Cabinet.

1. Offer only available on the purchase of eligible ASKO appliances from ASKO authorised agents in Australia from
1st August 2022 until 31st August 2022 (Offer Period).

2. Offer only available strictly while stocks last, no rainchecks.

3. Offer is not valid with Display Clearance Stock items.

4. To be eligible to receive a Cash Card, the customer must take delivery of their product before the 28th of
February, 2023.

5. Digital Cash Card(s) will be supplied once the appliance(s) have been paid for in full and delivered.

a. Card(s) will be emailed to customers (to the email they provide sales staff with at point of purchase) 2-4
weeks after their appliance(s) have been delivered.

b. Please note sometimes Cash Card emails end up in Junk Email / Spam Folder – please check there if
Cash Card email cannot be found in Inbox.

6. If you need help with your Digital Cash Card, please contact our Cash Card provider company TCN here for
support (or call 1300 375 346 if you’d prefer to speak to someone).

7. Every valid claim received will be supplied one (1) Digital Prepaid Mastercard® issued via email valued at $200 depending
on the eligible product purchased.

8. Using the cash card, the customer agrees to be bound by the Terms and Conditions of the third party gift card provider –
’The Card Network’ AKA ’TCN’. TCN’s Terms and Conditions can be found here:
https://thecardnetwork.com.au/pages/terms-conditions. Customer must give these conditions to the user of the cash card if
that is not them.

9. Cash cards have a limited time period of use, and must be used within the time-period specified within TCN’s Terms and
Conditions here: https://thecardnetwork.com.au/pages/terms-conditions. The gift card will expire according to the month
and year found on the tokenised card on the customer’s device. The Card is valid until the expiry date and cannot be used
after expiry. At expiry, the remaining available balance will be forfeited.

a. Digital Mastercard Expiry
i. As part of the email process to access their Digital Mastercard, the customer will need to enter their

mobile number to recieve an SMS containing prompts they must follow to access their card. The Digital
Mastercard requires activation within 90 days of when the customer receives their SMS, and is valid for
12 months once activated.

10. Digital Mastercard

a. The Digital Prepaid Mastercard will be sent to each winner’s email address as specified at time of purchase.  The
Digital Prepaid Mastercard is issued by EML Payment Solutions Limited ABN 30 131 436 532 AFSL 404131
pursuant to license by Mastercard Asia/Pacific Pte. Ltd. Mastercard and the circles design are registered
trademarks of Mastercard International Incorporated.

b. Redemption of the Digital Prepaid Mastercard is subject to the standard terms and conditions, which can be
found at https://thecardnetwork.com.au/pages/terms-conditions. The Digital Prepaid Mastercard requires
activation within 90 days from the date of issue. All entries submitted in the Promotion will be reviewed by a
representative of the Promoter.

c. Any ancillary costs associated with redeeming a Digital Prepaid Mastercard are not included. Any unused
balance of a Digital Prepaid Mastercard will not be awarded as cash. Redemption of a Digital Prepaid Mastercard
is subject to any terms and conditions of the issuer including those specified on the Digital Prepaid Mastercard.
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11. For relevant models, this offer is valid in conjunction with the ‘Buy My Partner’ and ‘Buy My Partner +’ Promotions.

12. Offer only available on purchases of ASKO appliances designed for domestic/personal use as listed below:

Washing Machines

Model Code RRP Cash Card
Value

W2084C.W.AU $1,899 $200
W4086C.W.AU $2,099 $200
W4086P.W.AU $2,299 $200
W4104C.W.AU $2,699 $200
W6088X.W.AU $2,899 $200

Dryers & Drying Cabinet

Model Code RRP Cash Card
Value

T208C.W.AU $1,899 $200
T208H.W.AU $2,299 $200

T408HD.W.AU $2,499 $200
T410HD.W.AU $2,899 $200
T608HX.W.AU $2,899 $200

DC7774.V $2,899 $200

13. Orders under $5,000: ASKO can hold orders free of charge for a total of 6 months from the date of purchase. After 6
months, the order will need to be paid in full and delivery taken. If not, ASKO reserves the right to cancel the order and
issue a refund.

Orders over $5,000: ASKO can hold orders free of charge for a total of 6 months from the date of purchase. After 6
months, payment is to be made in full otherwise ASKO reserves the right to cancel the order and issue a refund. Once
payment is received, the holding period will extend a further 6 months free of charge (full holding period equalling 12
months). If delivery is not taken after 12 months, ASKO reserves the right to cancel the order and issue a refund.

14. ASKO will contact the customer if a product becomes discontinued. The relevant product is to be paid in full and delivery
taken within 7 days. If delivery is not taken, ASKO cannot guarantee product availability and will not offer a replacement. A
full refund will be issued.

15. All promotions are only available on products purchased through ASKO’s Retail Agents through ASKO’s Vara online sales
portal. Promotions or any special offers will not be applicable to commercial trade purchases, staff purchases, associate
purchases, seconds stock boxed or unboxed purchased at ASKO or a business partner of ASKO.

16. Commercial orders to businesses are not eligible to receive promotional offers which are exclusively offered to our
ASKO Agents at full retail price.

17. All accessories depicted in marketing material are not a part of the offer. This includes (and is not limited to) pull
out shelves on laundry appliances, top and side panels on dishwashers, and any kitchen cabinetry or utensils
depicted in any ASKO images.

18. Only open to Australian residents residing in Australia aged 18 years and over.

19. To the extent permitted by law, any ASKO appliance returned due to change of mind, will be liable for a re-stocking
fee of 15% of the purchase price if the appliance is not in original packaging or the packaging has been opened
(statutory returns excluded).

20. ASKO reserves the right to change, substitute, withdraw or extend any promotional offer at any time without
notice. Any decision by ASKO in connection with this offer is final.
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